: : ottobock.
Warranty Duration - Prosthetics

USA

Standard Warranty Extended Warranty |Manufacturer Training

Service Required

Product Duration Parts Available Required (Yes/No)
(Months) (Yes/No) (Yes/No)

Hip Joint
Helix 3D Hip Joint 24 No Yes No
7E9 Hydraulic Hip Joint 24 No No No
Mechanical Hip Joint 24 No No No

Microprocessor Knees
Kenevo 36 Yes Yes Yes
C-Leg 4 36 Yes Yes Yes
Genium 36 Yes Yes Yes
X3 36 Yes Yes Yes
Protectors 6 No No No
Accessories 36 No No No

Mechanical Knees

Mechanical Knees 24 No No No

Fitness Knees

3S80 12 No No No

ProCarve 24 No No No

Aqualine 12 No No No
Microprocessor Feet

Meridium Foot 36 Yes Yes Yes

Empower 36 Yes Yes Yes

Empower battery 12 No No No

Mechanical Feet

High Performance Composite Feet, Axtion

DP, Axtion, Lo Rider, Trias, Taleo Family,

Triton Family, Chopart, LP Symes, Maverick 36 No No No
Family, Promenade, Renegade Family, Runway,

Silhouette Family, Thrive, Freestyle Swim

Modular prosthetic feet (excludes those

above) C-Walk, Kintrol, ProSymes, Senator & e N M
Defender 18 No No No
gle;tliﬁ:lléllzunning, Nitro Running, Restore, 12 No No No
Sprinter 6 No No No
Runner Family and Challenger Foot 24 No No No
Runner soles 6 No No No
ProCarve 24 No No No
Footshells
Microprocessor/Mechanical Feet 6 No No No

Structural Components
Double Adapters* 36 No No No




: : ottobock.
Warranty Duration - Prosthetics

USA

Standard Warranty Extended Warranty |Manufacturer Training

Service Required

Product Duration Parts PAETIET ) Required (Yes/No)
(Months) (Yes/No) (Yes/No)
Tube and Clamp Adapters (30 mm)* 36 No No No
Tube and Clamp Adapters (40 mm)* 36 No No No
Lamination Adapters* 36 No No No
Socket Anchors* 36 No No No
Pylon Foot Adapters* 36 No No No
Connection Adapters* 36 No No No

Structural Components

Special Adapters* 36 No No No
Socket Attachment Blocks* 36 No No No

All other components

bebionic hand 24 Yes No Yes
Michelangelo hand 24 Yes Yes Yes
MyoB_ock Products (excluding handshells, 04 No Yes No
batteries and gloves)
System 2000 pediatric hand 24 No Yes No
Dynamic Arm 24 Yes Yes Yes
ErgoArm, ErgoArm Plus 24 No No No
AxonArm Ergo 24 No No No
MyoPlus pattern recognition 24 Yes Yes No
Body Powered 12 No No No
Handshells & batteries 6 No No No
Upper Limb gloves excluding Michelangelo 1 No No No
Gloves
Michelangelo Gloves 6 No No No
Functional Rings 12 No No No
Harmony P4, P4HD 36 No Yes No
Harmony P3, P2, 4R150 HD, and E2 24 No Yes No
DVS Dynamic Vacuum Pump 24 No No No
Varos Socket (not including BOA Cables/
Reels, Socket Brim Pad, Adhesive Strips) 2 e e e
Varos - BOA Cables/Reels, Socket Brim Pad,

. . 6 No No No
Adhesive Strips
Off the Shelf Silicone Liners - Skeo, ProSeal 12 No No No
Off the Shelf Urethane Liners - Uneo 6Y510, 6 No No No
6Y512, 6Y520, 6Y522, 6Y523, Hybrid
Of the Shelf TPE Liners - Caleo 6 Yes** No No
Un!que Custom Liners - Skeo Unique, Uneo 6 No No No
Unique
CSS-88L Custom Silicone Liners 12 No No No
Skin Care Products N/A No No No
Shuttle Locks 24 No No No

* See specific list of components covered by 36 month warranty
** TPE Liners - 12 month warranty when 2 are purchased together



: : ottobock.
Warranty Duration - Prosthetics

USA

Standard Warranty Extended Warranty |Manufacturer Training

Service Required

Product Duration Parts Available Required (Yes/No)
(Months) (Yes/No) (Yes/No)
Suspension/Sealing Sleeves 3 No No No
Cosmetic Protective Coverings for Prosthetics N/A No No No
Shrinkers 3 No No No
Gel Pad 3 No No No
Valves 24 No No No
iFab-FabricationSorviees
Custom Silicone Products 12 No No No
Fabricated Products 2 No No No

Electrical Equipment 24 No No No




ottobock.

US - Components

Covered by a 36-month warranty
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